SHIPPING AND HANDLING
for Paris in a Chocolate™

Please take a moment and read thoroughly all of our shipping information. It is
imperative that our chocolate is delivered in perfect condition to you. Because
chocolate is a perishable product great care and efforts must be made.

- We take care in packaging our chocolate for transit and delivery for our
customers.

- All shipments must be overnight between April to October.

- All shipments to addresses outside of North America are overnight service only.
No exceptions.

- As chocolate is a perishable product, our ground shipping days are Monday -
Wednesday. This protects your order from possible delays in post office or
courier warehouses over a weekend where temperatures may not be controlled.

- We package our chocolate in a manner to ensure it remains intact to the
destination.

- You have the option to choose from the following for shipping: United States
Postal System (USPS), Canada Post, or UPS.

- Your selection of delivery method will be reflected in your shipping charge.

- Shipping to any destination that is 70F/21C or warmer will be shipped in our
special styrofoam coolers with custom lined ice packs. There are no exceptions.

- Please inform us within 24 hours if your chocolate has not arrived in perfect
condition. We will assess the situation in an equitable manner.

- We will not be responsible for human errors in providing shipping information or
in the delivery process of the preferred transit method.

- You may contact us at ann@ParisInAChocolate.com or 1-833-PARIS-CH
(727-4724)



